The Mall at Bay Plaza

Code of Conduct

Welcome to The Mall at Bay Plaza and Bay Plaza Shopping Center. Please be aware that The Mall at Bay Plaza and Bay Plaza Shopping Center, including its buildings, designated
roadways, and parking lot areas, are private property.

We have established the following Rules of Conduct to safeguard the mall's legitimate business interests and ensure that you have the best shopping experience possible.
Individuals who violate the Code of Conduct may be instructed to leave the shopping center premises, barred from entering the property in the future, and/or subject to full legal
prosecution. Mall Management reserves the right to modify the Code of Conduct at any time. By refraining from the following activities, we can work together to achieve this
objective:

. Running, skating, skateboarding, bicycling, hoverboarding, and engaging in any other forms of "horseplay," loitering, obstructing, or interfering with the free flow of
customer traffic are strictly prohibited. Offenders will be permanently banned from the mall and shopping center. Individuals banned from the mall may face criminal
prosecution if they attempt to re-enter.

. No bicycles of any form, E-Bikes, E-Scooters, or Hoverboards permitted in the mall.

. All patrons must be fully clothed and are not permitted to wear indecent, inappropriate, or gang-related attire. Mall Management has discretion in enforcing this rule.

. For safety and security reasons, visitors are not allowed to wear masks, bandannas, or any other items that fully or partially cover their faces while on the premises,
unless such attire is required for religious or medical purposes.

. The use of obscene language, gestures, or engaging in racial, sexual, or religious slurs is prohibited.

. Defacing, damaging, or destroying any property is strictly prohibited, and individuals who engage in such acts may be subject to criminal prosecution.

. Littering is prohibited.

. Loud, disorderly, and disruptive behavior, playing musical instruments or audio devices, loitering, and blocking store entrances, walkways, fire exits, escalators/elevators
are prohibited.

. Possession of a weapon, even if legally carried, is not allowed except by law enforcement officers.

. Smoking of any kind, including e-cigarettes, is prohibited throughout the interior public and service areas of The Mall at Bay Plaza.

. The illegal possession, use, and/or consumption of alcoholic beverages or controlled substances are prohibited.

. All visitors must leave the interior common areas of The Mall at Bay Plaza once the property closes for business each evening.

. Groups of four (4) or more kids may be dispersed.

. Unsupervised youth must be joined by a parent or supervising adult age 21 or older.

. School truancy policies are strictly enforced.

. Picketing, leafleting, soliciting and/or petitioning require the prior written consent of Mall Management.

. Only animals that are trained and/or licensed to assist and accompanied by persons with disabilities are permitted.

. Photographing, videotaping, and/or filming requires the prior written consent of Mall Management.

. Sitting on floors, planters, handrails, stairs, or trash receptacles is prohibited.

. The viewing or displaying of inappropriate material on laptops, tablets, smartphones, or any other electronic devices connected to the internet is strictly prohibited.

. Engaging in any act that constitutes a criminal offense as defined by federal, state, or local law is strictly prohibited.

THANK YOU FOR YOUR COOPERATION



